Steps to Submit a Review on GetApp

Please follow this simple step-by-step guide.

¢ Step 1: Open GetApp
Open this website: (https://www.getapp.com/)
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¢~ Step 2: Find AceCloud

Search for AceCloud and open the AceCloud profile.
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¢~ Step 3: Start Your Review

Click on the Leave a review button. Use Company Mail to continue
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¢r Step 4: Share Your Experience

Explain how AceCloud has helped with your project, workload, or cloud infrastructure requirements.

Please share your genuine experience, including:

Describe your real experience. Explain the use case, setup, results, challenges, and outcome where relevant.
Include useful specifics. Mention details such as deployment experience, performance, cost, support, usability,

Be balanced. Include genuine strengths, limitations, or areas that could be improved.

Compare only from experience. Mention another provider or product only if you have used or evaluated it.
Complete verification honestly. Use your real identity, role, company, and product experience wherever the

Don't manipulate ratings or use abusive, insulting, or offensive language. Your rating should reflect your actual

e The challenge you were facing
e The AceCloud product or service you used
e How AceCloud helped you
e The results or improvements you experienced
Do
e Mention AceCloud by name where the platform's format allows.
e Clearly identify the AceCloud workload, product, or service you actually used.
[
[
or operational impact when you can verify them.
[ ]
[ ]
[ ]
platform requires them.
Don't
e Don't leave a vague review such as “Great service, highly recommend.”
e Don't submit a review based on someone else's experience.
e Don'tinvent numbers, outcomes, workloads, or product capabilities.
e Don't hide genuine limitations simply to make the review more positive.
e Don't submit substantially identical reviews across multiple platforms.
[ ]
experience.
[ ]

Don't make unsupported accusations or present rumours or hearsay as facts.



e Don't turn a specific experience into an exaggerated or misleading narrative.

Important — Reviews and incentives

e Do not mention any reward, voucher, incentive, payment, compensation, or this programme anywhere in the
review itself.

e Do not refer readers to the programme or explain why you are submitting the review.

e Follow the individual review platform's applicable disclosure requirements.

<~ Step 5: Review and Submit

& Done! Review all the information you entered, confirm that the uploaded screenshot is correct, and click
Submit. Then send the screenshots of your review with details to (reviews@acecloud.ai)
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